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Billing Dashboard 

 
Objective & Goal: 

• Review setting up billing dashboard 

• Review benefits of billing dashboard 
 
 

 
The Billing Dashboard offers managers one place to view the financial status of the organization.  From 
the Billing Dashboard, managers can view the AR by bucket, money collected and claim statuses. 

Month-to-date collections 

 
This section displays the total money collected by the 
practice from the beginning of the month to today.  The 
section also displays the same time span for previous 
months.  For example, if today is the 15

th
 of May, the 

section displays all the money collected between May 1 
and May 15, April 1 and April 15, March 1 and March 15, 
etc.  The collected money is broken into patient and 
insurance buckets.  Note, the date is based on receipt 
date; refunds are not taken into account for this total.  For 
detail of these payments, see the Receipt or Revenue 
reports. 

Accounts Receivable 

 
The accounts receivable section displays a summary of outstanding balances in the system.  The balance 
is broken into 
patient/insurance balances 
and aging buckets.  The 
dashboard also displays the 
Open Credits.  This is only a 
summary; for a detailed view 
see the Collections module. 
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Insurance Claim Status 

 
The insurance claim status section displays all claims sent in a date range and the status of those claims, 
whether they are outstanding, paid, rebilled, rejected, etc.  There is a System Parameter > Bill General > 
Number of Days to Retrieve Claims, to determine the number of days to look in the past for claims. 
 

 

 

Failed or Denied Claims 

 
In payment posting, users can add rejection codes 
to the charge line.  These rejected claims appear in 
this Failed or Denied Claims section.  When the 
rejection is posted, it is pending.  Once the balance 
of the charge is paid or written off (balance is zero) 
then the rejection is considered done. 

Failed or Denied Claims in follow-up queues 

 
This section is a subset of the above section.  In the Collection module, users can add follow-up notes to 
claim lines.  Within the follow-up note, there is a status flag for the note.  Any rejected claims that have a 
follow-up status appear in this section.  The follow-up status is the follow-up queue.  The status are 
Pending, In-progress, Waiting and Done. 

Options 

 

In each section, there are the following icons:  .  The X will close the window.  Clicking on the 
white rectangle allows users to move the window.  The black rectangle maximizes the window.  The 
upside-down arrow offers options Maximize, Change Color, Setup Dashboard and Refresh.  Maximize the 
window will expand that box to the entire screen.  Change Color changes the background color of that 
window.  Refresh will update all the data with any new activity in the system.  Setup Dashboard opens 
another window where users can edit the display. 
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Place a check in the V column to show that section in the dashboard.  The X and Y column dictate the 
position of each window; these are coordinates with X corresponding to the horizontal position (moving 
left to right) and Y corresponding to the vertical position (moving top to bottom). 
 
The Height and Width dictate how large the window is.  The Color dictates the background color of the 
window.  Alternate will display white and light blue lines.  Or choose a fix color to make the background 
one solid color. 
 
These settings are set per user, but can be copied from other users with the Copy From Other User 
button. 
 
 


